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Hard words

This book has some hard words.
The first time we write a hard word
e the wordisin blue

e we write what the hard word means.
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Keep professional boundaries

You can keep professional boundaries with your
support worker when you

e only do things that are in your service agreement

e talk to each other about problems in a way that

— Is easy to understand

— shows respect

e tell visitors they can not ask your support worker

to do things.

Think about ways you can agree to make sure
you and your support worker have a safe work

relationship.

For example, how will you let each other know if

something is not part of your service agreement?



Respect and an inclusive home

You can show respect and have an inclusive home
when you

e know that it is OK to say NO

e are kind to other people

e give someone the care and support they need

e respect a person’s culture and religion.

Think about ways you can agree to make sure
people in your home get respect and feel welcome.

For example, there will be no violence or abuse.
Abuse is when one person hurts another person.
Abuse can be words or actions.
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A safe Home

You can make sure your home is a safe place to be
when you

e tell someone if you are hurt

and

e make sure there are rules to keep people safe
— for example, people and things are lifted in a

safe way.

Talk about ways you can keep people who work in

your home safe.

For example, do not leave things on the floor that

someone could trip over.



Your support worker signs their name here.

More information

For more information about what Better Together

Can and Cannot do.

Contact Better Together

Call 07 54992230

Website www.bettertogether.net.au



http://www.bettertogether.net.au/

